Product and Service Portfolio

HanseEscrow Management GmbH offers your customers consulting services and for the protection
and insurance of software investments. The determination of risks and identification of the appropriate
investment protection begins with an advisory session.

Escrow Agreement and risk consulting

consulting e Analysis and rating of the investment risks
e Strategy proposals for negotiations and contract preparation

The general process management services of source code escrowing are - aside from the risk rating -
divided in three rating phases.

Escrow Communication and correspondence with licenser and licensee - agreement
Management conclusion

Periodic reporting
Periodic patch and update service

Standard Escrow (Software and Firmware)
+ Documentation and rating of the entire software production process.

+ Audit of the quality features of the software programming.

+ Documentation and rating of the system properties of the audit system.
+

Examination of the programmer guidelines and selected code fragments, if the
programming is reusable, clear and methodically sound.

Detailed documentation of the system and development environment.

Basic Escrow (Software und Firmware)

+ Detailed description of the parameters of the manufacturer’s
system.

+ Compilation: Operability test through compilation into an active
program.

+ Test of the software operability before disposition.

Secure Escrow

Elementary Escrow
+ Completeness check: Source code + documentation
according to the delivery terms.
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e Audit of the readability of the supplied data media.

e Disposal of the source code at two independent,
separated locations.
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